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Netviewer Shows Black Screens for All Channels
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If your Netviewer program is showing black screens for all of your channels, it may
be an issue with the graphics card drivers on your computer. To find out if your
graphics card is the culprit, please follow these simple steps.

1. Hit the Windows Key + R(at the same time) to launch the "Run" box on your PC
and type "dxdiag" (without the quotes) then hit "OK"

i =7 Run | 25 |
= Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.
Open: dxdiag -
"g This task will be created with administrative privileges.
| QK | | Cancel | | Browse...

2. When the DirectX Diagnostic Tool loads, you will a screen like you see below.
Please click the "Display" or "Display 1" tab.
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' System | Display 1 | Display 2 | Sound 1| Sound 2 | Input |

This tool reports detailed information about the DirectX components and drivers installed an your system.

If you know what area is causing the problem, dids the appropriate tab above, Otherwise, you can use the Mext Page” button below to
visit each page in sequence.

System Information

Current Date/Time: Thursday, October 11, 2012, 7:59:34 FM
Computer Name:
Operating System: Windows 7 Professional 64-bit (8. 1, Build 7601)
Language: English (Regional Setting: English)
System Manufacturer: System manufacturer
System Model: System Product Mame
I
Processor: Pentium(R) Dual-Core CPU ES500 @ 2,80GHz (2 CPUs), ~2.8GHz
Memory: 4095MB RAM
Page file: 5309MB used, 2879ME available
DirectX Version: Directx 11

[¥] check for WHOL digital signatures

DxDiag 6.01. 7601, 17514 32-hit Unicode Copyright © 1998-2006 Microsoft Corporation. Al rights reserved.

] [ Run 64-bit DiDiag I [ MNexdt Page ] [ Save Al Information... ] [ Eoit

3. In the Display tab, you need to look at the DirectX Features at the bottom of the
page. All three of them need to be set to "Enabled" as shown below. If any of them
are set to Unavailable or Disabled, you will want to figure out which graphics card

you have in your computer and then get an updated driver from the manufacturer.
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System | Display 1 | Display 2 I Sound 1 I Sound 2 I Input |

Device Drivers
Mame: NVIDIA GeFaorce 8400 GS Main Driver: med3dum. dil,nvweaf2umie. dil,mvwgf2
Manufacturer: NVIDIA Version: 8,17.12,9573
Chip Type: GeForce 8400 G5 Date: 2/9/2012 10:43:00 PM
DAC Type: Integrated RAMDAC WHQL Logo'd: Yes
Approx. Total Memory: 2287 MB DCI Version: 10
Current Display Mode: 1386 x 768 (32 bit) (50Hz) Driver Model: WDDM 1.1

Monitor: Generic PnP Monitor

DirectX Features |

DirectDraw Acceleration: Enabled
Direct3D Acceleration: Enabled
AGP Texture Acceleration: Enabled

Motes
* Mo problems found.

Help ] [ Run 64-bit DiDiag l | MNexd Page l [ Save Al Information... ] [ Eoit

4. If you update the driver and they still are unavailable, your computer is not
capable of displaying the images from the DVR.
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