NVR and IP Cameras
ActiveX Settings for Internet Explorer

The first time you access any DVR system online (including the LiveDemo on
Zmodo.com), you will need to change three ActiveX controls to "Prompt".

To change your ActiveX Controls, click on Tools, then select Internet Options.
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Once in the Internet Options menu, click on the Security tab.
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From the Security tab, click on Custom level...
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Select a zone to view or change security settings.
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Security level for this zone

Enable Protected Mode (requires restarting Internet Explorer)

Internet

This zone is for Internet websites,
except those listed in trusted and
restricted zones.

Custom

Custom settings.
-To change the settings, dick Custom level.

-To use the recommended settings, didk Default level.
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Scroll down until you see ActiveX controls and plug-ins.
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**For IE 9 users only: For the first option, Allow ActiveX filtering, select Disable.
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Settings

|#| ActiveX controls and plug-ins -
¢ _Allow ActiveX Filtering
() Enable |:|
.i. Allow previously unused ActiveX controls to run without prom
@ Disable
() Enable
¢ Allow Scriptlets
@ Disable
() Enable
() Prompt
.i. Automatic prompting for ActiveX controls
(@ Disable
(") Enable
.i. Binary and script behaviors
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*Takes effect after you restart Internet Explorer

Reset custom settings

Reset to: |Medium—high (default) v| | Reset... |

[ OK ] | Cancel |

**For all users: Scroll down farther through ActiveX controls and plug-ins, and
change the following 3 values to 'Prompt":
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e Download signed ActiveX controls

e Download unsigned ActiveX controls

e Initialize and script ActiveX controls not marked as safe for scripting

Settings

;i. Download signed ActiveX controls -
(") Disable

") Enable {not secure)
E Prompt (recommended)
ai. Download unsigned ActiveX controls -

(™) Disable {recommended) L4
(") Enable {not secure)
@ Prompt
ai. Initialize and script ActiveX controls not marked as safe for s
() Disable {recommended)
(™) Enable (not secure)
;i. Only allow approved domains to use ActiveX without prompt
(") Disable
(@ Enable
il Do Artiusy centrale sed mhoadine

4 | 1 | b

*Takes effect after you restart Internet Explorer

Reset custom settings

Reset to: |Medium—high (default) v| | Reset... |

oK | Cancel |

Page5/6
(c) 2026 Jeremy Schultz <itmanager@eptco.com> | 2026-06-27 00:20
URL: https://kb.zmodo.com/index.php?action=artikel&cat=172&id=23&artlang=en


https://kb.zmodo.com/index.php?action=artikel&cat=172&id=23&artlang=en

NVR and IP Cameras

When done, click OK and exit the Security Settings menu.
Unique solution ID: #1022

Author: Patricia Pyle
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