NVR and IP Cameras
Run Internet Explorer 32-Bit on Windows 8

Most computers that ship with Windows 8 utilize a 64-bit operating system. In order to make the Add-
On run, we need to make sure we run the 32-bit version of Internet Explorer. This is applicable to
almost all of our DVRs, NVRs, and IP Cameras.

Step 1: Find the Windows Explorer icon in your Taskbar and click on it. It should be right next to the
Internet Explorer icon.
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Step 2: Find "Local Disk (C:) underneath "Computer" and click on it once.
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Step 3: Find Program Files (x86) in the list and double-click on it.
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Step 4: Find "Internet Explorer" in the list and then double-click on it.
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Step 5: Find "iexplorer" in the folder and right-click on it. A menu will pop up and you need to
choose "Send to" and then select "Desktop (create shortcut).
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Step 6: You will now have a shortcut on your Desktop to the 32-bit version of Internet Explorer.

Mare

L en-US

L images

L pris

1l SIGNUP
[ BxtExport
hmmapi.dil
D iedprops.propdesc
iedvtool.dll
% ieinstal

2 ielowutil
ieproxy.dll
IEShims.dll

Date modified Type

7/26/2012 2:43 AM
7/26/2012 3:13 AM
7/26/2012 2:43 AM
7/26/2012 3:13 AM
7/25/2012 10:20 PM
772572012 10:18 PM
10/8/2012 8:08 PM
772572012 10:18 PM
7/25/2012 10:20 PM
7/25/2012 10:20 PM
11/7/2012 10:24 PM
117772012 10:24 PM

File folder

File folder

File folder

File folder
Application
Application extens...
PROPDESC File
Application extens...
Application
Application
Application extens...
Application extens...

Search Internet Explorer

Size

@ iexplore

11772012 10:45 PM - Application

jsdbgui.dil
jsdebuggeride.dll
JSProfilerCore.dll
jsprofilerui.dll
msdbg2.dil
networkinspection,
pdm.dll
pdmproxy100.dI1

1item selected 732 KB

Open
Pin to Start

Run as administrator

Pin to Taskbar

118 PM
118 PM
118 PM
118 PM

Application extens...
Application extens...
Application extens...

Application extens...

Send to

Compressed (zipped) folder

Cut
Copy
Create shortcut

Delete

Rename

Properties

Desktop (create shortcut)

Documents

Fax recipient

Mail recipient
Remaovable Disk (E:)

When accessing your DVR, always use this new shortcut.
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Reminder: When running Internet Explorer and using your DVR, right-click and choose "Run As
Administrator" when you open it.
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