
 NVR and IP Cameras
NVR Doesn’t Display on Monitor - Resolution Set

Too High
NVR Doesn't Display on Monitor - Resolution Set Too High

 

Using the remote control for the NVR, follow the steps below to reset the resolution
on the NVR. The steps below assume that the NVR's password is still set to the
default of 111111, if you have changed it, wherever you see 111111, please use
your password instead. 

 

1. Shut off the NVR.

 

2. Power the NVR back on and wait 3 full minutes to make sure it is completely
booted.

 

3. If there is no hard drive in the NVR, click the "OK" button on the remote once. If
there is a hard drive in the NVR, skip this step.

 

4. 111111, DOWN, OK, RIGHT, OK, MENU, OK, DOWN, OK, DOWN, DOWN, DOWN,
DOWN, OK, OK, DOWN, DOWN, DOWN, RIGHT, RIGHT, OK, UP, 111111, DOWN, OK

 

5. If the system reboots, you have correctly reset the resolution on the NVR. If it
does not reboot, please start over at Step 1. 
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