ZMD-DD-SBNS8

| Can Not Connect to My Android Device. | get

"not supported the channel number"

Your DVR needs a firmware update to resolve this issue, please refer to the article
found at: http://kb.zmodo.com/index.php?action=artikel&cat=2&id=1&artlang=en

This article will give you the firmware update and the instructions to complete it.
Unique solution ID: #1223
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