NVR and IP Cameras

Windows 8.1 With Internet Explorer 11 Keeps
Crashing When | Login

With the release of Windows 8.1, Internet Explorer was upgraded to version 11. This
new version has caused some compatibility issues with some Zmodo Add-ons.

Many of our will require using "Compatibility View" to work. Use the following
instructions to enable compatibility view.

1. Click the icon that looks like a cog or gear in the top right.
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2. Click "Compatibility View Settings"

Pagel/4
(c) 2024 Jeremy Schultz <itmanager@eptco.com> | 2024-04-25 21:40
URL: https://kb.zmodo.com/index.php?action=artikel&cat=172&id=251&artlang=en


https://kb.zmodo.com/index.php?action=artikel&cat=172&id=251&artlang=en

NVR and IP Cameras

Print

File

Zoom (1003%5)
Safety

Add site to Apps
View downloads

Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

Internet options

About Internet Explorer

3. Type in the IP of your DVR and click "Add"
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l’_\h Change Compatibility View Settings

e

Add this website:
192, 165.1,.210

Websites you've added to Compatibility View:

Display intranet sites in Compatibility View
Use Microsoft compatibility lists
Learn more by reading the Internet Explorer privacy statement

Close

4. Click "Close" and then navigate to the IP of the DVR. You should have no more
problems.

Page 3/4
(c) 2024 Jeremy Schultz <itmanager@eptco.com> | 2024-04-25 21:40
URL: https://kb.zmodo.com/index.php?action=artikel&cat=172&id=251&artlang=en


https://kb.zmodo.com/index.php?action=artikel&cat=172&id=251&artlang=en

NVR and IP Cameras

l’_\h Change Compatibility View Settings

e

Add this website:
|

Websites you've added to Compatibility View:
192.168.1.210

Display intranet sites in Compatibility View
Use Microsoft compatibility lists
Learn more by reading the Internet Explorer privacy statement

Close
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